
How to Register for E-Billing/Online Accounts for 
Water/Wastewater Utility 

Go to www.lincoln.ca/onlineaccounts or open the below link: 

https://vsportal.lincoln.ca:9191/Home.aspx 

Already registered with online accounts? Click on Login  

If not previously registered, click on “Link & Register” then “Show Me How” 

 

Under Account Management, you need to “Select Account Type” UB-Utility Billing from the 
drop down list. 

 

  

http://www.lincoln.ca/onlineaccounts
https://vsportal.lincoln.ca:9191/Home.aspx


Choose the Account Type UB-Utility Billing, then enter your account number and 5 digit 
pin number from your water/wastewater utility bill. 

 
Next, tick off the boxes or bubbles based on how you wish to receive the bill. You will no 
longer receive a printed bill in the mail after you complete this next step. 

Enter your email address and click “Send Verification Email”. 

 

 

 

 



Fill out all relevant information and click Save (new Registrant) or click Continue 
(existing Registrant). 

Stay on this webpage while checking your inbox for an email from the Town of Lincoln. 

The email will have the 6 digit Verification Code required above – enter this number 
within 15 minutes and click “Continue”. See sample email below: 

 
 

 
 

CONGRATULATIONS, YOU ARE REGISTERED FOR E-BILLING! 

  



ACCESS TO ON-LINE ACCOUNTS 

You will also have the ability to View your bill in detail, Summary or see your Transactions. Click 
on the row in your Account Management list to access your account information.  

 

 

 

 

Next click on the tabs for “My Account Info”, “Billing Summary” or “Transactions” in your online 
account.   

 
 

For consumption information, click on “My Account Info” then click on the row that 
contains the meter ID number. 

 

 

 



The reading date, type (estimate or actual), reading, consumption in cubic metres and 
number of days included in the billing period is displayed. 

 

 
 

To see your previous Billing history, click on “Billing Summary”. After you register for e-
billing you will have access to your previous bills under “View Bill” just click “View” and a 
copy will display on your screen. 

 

 
 

To view your Transaction History including charges, penalties and payments in detail, 
click on “Transactions”. 

  
 



Multiple Accounts 

If you wish to add multiple accounts. You can click on “Link & Register” then select type 
of account you wish to add. Follow the previous instructions for each account you wish 
to add.  

 
 

Cancel/Change E-billing Preferences 

If you need to change your settings, you may Edit the account at any time by logging in 
and going to “Link & Register” again. Select the account by clicking on “Edit”, then 
follow the instructions again by clicking/unclicking the desired boxes/bubbles. 

 

 



Forgot Password? 

Click on Login, then Reset Password 

 

 
 

Enter your email address when prompted. A reset password link will be emailed to you. 

 

 

For further assistance please contact waterinquiries@lincoln.ca. 

mailto:waterinquiries@lincoln.ca

