Lincoln Workplaces
& COVID-19
FACILITY SAFETY PLAN
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Feb. 4, 2021
This document was accurate at time of distribution. The contents of
the policy and associated procedures are subject to change pending
updated information or legislation related to COVID-19

What is COVID-19?
Coronaviruses (CoV) are a large family of viruses that cause illness ranging from the common cold to more
severe diseases such as Middle East Respiratory Syndrome (MERS-CoV) and Severe Acute Respiratory Syndrome
(SARS-CoV).

• The new (novel) coronavirus (COVID-19) is a new virus in this family which has not previously been seen
• Across the globe, 80 per cent of cases have mild to moderate illness. Elderly people and those with underlying
medical conditions are often experiencing more severe illness.

• Currently, there is no vaccine that protects against coronaviruses in humans
COVID-19 spreads primarily through droplets generated when an infected person coughs or sneezes, or through
droplets of saliva or discharge from the nose. According to Health Canada, symptoms can appear in as little as a few
days or as long as 14 days after being exposed to someone who is positive.
On March 11, 2020, the World Health Organization made the assessment that COVID-19 can be characterized as a
pandemic. Also, on March 11, 2020, the Town of Lincoln activated the Emergency Operations Centre (EOC) and the
EOC Management Team continues to meet in response to this pandemic. Our response is guided by Federal and
Provincial orders while working closely with Niagara Region Public Health on direction, advice and guidance in
dealing with this situation.

COVID-19 risks
COVID-19 can be spread in two main ways:
person to person, by people who are
in close contact

by surfaces or objects, when people touch their
face with contaminated hands

The risk of getting COVID-19 is higher if you:

• spend more time with potentially infected people
• work in closer proximity to others
• interact with more people
• work in more enclosed spaces (working indoors is riskier than working outdoors)
The risk of severe health outcomes is not the same for everyone. The risk increases with age and is higher for people
with certain medical conditions. Act as if everyone is infected.
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Hierarchy of Controls
When certain substances of processes are determined to be a risk to an employee’s health, the risk can be controlled
in many ways. The hierarchy of controls is a set of practices to protect employees from exposure. The controls are
considered, in order, from most effective and protective to the least effective and protective. The Town of Lincoln has
taken these control measures into consideration in developing safe operational plans.
1. Elimination or Substitution:
removing the hazard from the workplace,
or substituting (replacing) it with less
hazardous ones.

Elimination
Substitution

2. Engineering Controls:
include designs or modifications to equipment,
systems, and processes that reduce the source
of exposure.

Engineering Controls
Administrative
Controls

3. Administrative Controls:
controls that alter the way work is done, including
timing of work, policies and other rules, and
work practices such as standards and operating
procedures.

PPE

4. Personal Protective Equipment (PPE):
equipment work by individuals to reduce the exposure to the hazard.

Preventing the spread
To prevent the spread of COVID-19 and the health and safety of staff and visitors, the Town of Lincoln has
implemented a number of Infection Prevention and Control Measures (IPAC). IPAC is a type of procedure that
is carried out with the intent of preventing the transmission of communicable diseases by assessing, planning,
implementing and evaluating infection-control policies. It includes a combination of measures, such as:

✔ Physical distancing

✔ Enhanced cleaning and disinfection

✔ Mandatory face coverings in enclosed public places

✔ Screening

✔ Hand hygiene and respiratory etiquette

✔ Training

Physical distancing
Physical distancing is proven to be one of the most effective way to reduce the spread of illness during an outbreak.
Stay 6 ft (2 metres) away from each other as
often as possible

If in-person meetings are mandatory, stay 6 ft
(2 metres) away from each other

Do not gather in areas where people socialize
(kitchen, meeting room, copier room, locker
rooms)

Where possible, staff may work from home or
alternate sites

If possible, avoid in-person meetings. Conduct
meetings virtually.
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Staff scheduled start times, breaks and
lunches may be staggered
Do not shake hands

Where 6 ft of separation is not possible (i.e.
more than one occupant in a vehicle), separators
have been installed and face coverings must be
worn (per the Regional By-law)
Office staff are not be permitted to share
workstations, telephones, keyboards or desks
Some office furniture has been removed to
ensure physical distancing and discourage social
gatherings
Physical distancing stickers/posters have been
installed at entrances and throughout each
facility (floor and wall)

Plexiglass guards have been installed at counter
locations in all facilities
Washrooms have been assessed to ensure
physical distancing, some sinks, urinals and
showers were put out of service and signage
installed where physical distancing was not
possible
Where physical distancing is difficult, staff must
wear a face covering (these are provided to you
by the Town, contact your supervisor)

Mandatory face coverings
On July 23, the Regional Municipality of Niagara passed a temporary By-Law to protect the health, safety and wellbeing of residents and visitors to Niagara Region that requires individuals to wear a face covering while in certain
enclosed public spaces to assist in reducing the spread of COVID-19 in the Region. By-Law NO. 2020-46 – “Face
Covering By-law” came into force and effect on July 31, 2020 and is scheduled to expire April 1, 2021. In addition, on
Oct. 3, 2020, the Provincial O. Reg. 364/20: RULES FOR AREAS IN STAGE 3 was updated to include orders specific to
mandatory mask or face covering in indoor areas province wide.
As a requirement of the by-law, a Town of Lincoln Face Covering Policy has been developed. All staff working at the
enclosed public places must be trained in the requirements of this revised face covering policy and regional bylaw.
(Appendix B).

Hand hygiene and respiratory etiquette
Hand hygiene and respiratory etiquette are effective strategies to prevent health care-associated infections.
Everyone must do their part to stop the spread.
Wash your hands often with soap and water for
at least 20 seconds

Avoid touching your face, especially
mouth, eyes, nose

If soap and water are not available, use an
alcohol-based sanitizer

Cough or sneeze into a tissue or into the bend of
your arm, not your hand

Hand sanitizer stations are installed and
maintained throughout the facilities

Dispose of used tissues immediately after use
and wash your hands
Avoid others who are unwell
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STOP

STOP

clean your hands

clean your hands

with hand rub until hands are dry

with soap and water for at least 20 seconds

1

2

3

Wet hands and wrists

Use soap to scrub palms
and backs of hands

Scrub in between and
around fingers and thumbs

4

5

6

Rinse well under
running water

Wipe and dry hands
with paper towel

Turn off water using
paper towel

Hand rubs should contain 70–90% alcohol.
Use hand rub when you cannot see dirt on your hands.
If you can see dirt, clean your hands with soap and water.

1

2

3

4

Apply a loonie size
amount of hand rub to
open palms

Rub fingertips of each
hand in opposite palm

Rub hands together
palm to palm

Rub in between and
around fingers

5

6

7

8

Rub the back of each
hand with palm of
other hand

Rub each thumb with
opposite hand

Rub each wrist with
the opposite hand

Keep rubbing until
hands are dry

niagararegion.ca/health

niagararegion.ca/health

Enhanced cleaning and disinfection
All town facility high touch points (ie/doorknobs, elevator buttons, light switches, toilet handles, counters, hand
rails, touch screen surfaces and keypads) are cleaned twice daily (midday) in addition to overnight deep cleaning
procedures under contract. Staff are asked to maintain a clean workspace.
Standard Operating Procedures have been developed to address cleaning procedures for vehicle and equipment use
and will be shared with staff as applicable.
Cleaning supplies are provided and maintained by the Town.

Screening
All staff, visitors, contractors and program users will be required to complete an active screening questionnaire
before reporting to work or entering a town facility.
Anyone who answers yes to any of the screening questions will not be permitted to enter the facility. They will be
required to go home, self isolate and contact their primary health care provider or public health department for an
assessment and further guidance. Staff are also required to notify their supervisor.
In accordance with O.Reg 642/20:

• name and contact information of every member of the public who attends a meeting or event will be collected,
• contact information records will be maintained for a period of at least one month, and
• the records will be disclosed only to a medical officer of health or an inspector under the Health Protection and
Promotion Act on request for a purpose specified in section 2 of that Act or as otherwise required by law.
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Stop

Do any of the following apply to you?
1. Do you have any of the following?
• Fever / chills
• New cough or a cough that
is getting worse
• Lost of taste or smell

• Shortness of breath (while sitting or
walking at a regular pace)

• Unusual headache

• Sore throat

• Nausea / vomiting, diarrhea,
or loss of appetite

• Runny nose / nasal congestion

• Feeling unwell for an unknown reason

• Unusual level of fatigue

2. In the past 24 hours, has anyone in your household (other than yourself) experienced
any of the symptoms listed above, not due to a previously known chronic conditions
diagnosed by a health care professional AND has not received a negative COVID-19 test
result with respect to those symptoms?
3. In the past 14 days, have you been in close contact with someone who has symptoms of
COVID-19, AND
a) has travelled to a more heavily affected area of Canada
14 days prior to symptoms appearing or

c) has lived in or worked in a place with a confirmed
outbreak of COVID-19 or

b) had close contact with a confirmed case of COVID-19 or

d) has been tested and results are unknown, and has not been
told they can come out of isolation?

4. In the past 14 days, were you or someone you live with,
a) advised to consult with a heath care professional about COVID 19, but chose not to do so, or
b) advised to get tested for COVID-19, but chose not to do so, or
c) tested for COVID-19 due to *symptoms, but have not yet received the result?

5. Have you returned from travel outside Canada in the past 14 days?

(This does not include essential service workers who cross the border regularly for the purpose of performing an essential job
or function as per the Order issued under the Quarantine Act).

IF YOU ANSWER YES to any of the above screening questions you are
NOT permitted to enter Town Property.
Go home and self-isolate right away. Call your health care provider or your local public health department for an
assessment and further guidance.

COVID-19 Info-Line: Talk to a public health professional
Monday to Friday from 9:15 a.m. to 8:30 p.m., and
Saturday and Sunday from 9:15 a.m. to 4:15 p.m.:
905-688-8248 press 7 | Toll-free: 1-888-505-6074

6 / Lincoln Workplaces & COVID-19

Training
The COVID-19 pandemic is creating unique challenges for businesses and individuals around the world, including the
Town of Lincoln. Since the beginning of the Town’s emergency response, March 11, 2020, information has been and
continues to be provided on a regular basis from various levels of management to ensure staff are kept informed of
the impacts to the staff and community and changes in processes and procedures.
Some job tasks have been modified and new policies and procedures developed to ensure IPAC measures are
implemented and maintained. In addition, many programs are being redeveloped to meet Provincial and public health
guidelines. Signage has been created and installed to provide information and awareness on the many protocols and
guidelines that have been implemented to prevent the spread of infection. Training is being delivered as it relates to
the employees assigned tasks.
Specific jobs have been identified where Personal Protective Equipment (PPE), masks/face coverings are a
requirement and (where 6 ft of distance is not possible). Staff who chose to wear PPE and/or face coverings at all
times will be allowed to do so. All PPE, masks/face coverings and face shields will be supplied to staff by the Town
of Lincoln to ensure consistency. Training is being provided to all staff on proper donning and doffing of all personal
protective wear including PPE, masks/face coverings, face shields and gloves. And, all Staff must be trained on the
Town of Lincoln Face Covering Policy (Appendix A).

New – Facility hosts
In order to ensure visitors to Lincoln facilities understand the IPAC safety measures in place we have assigned facility
hosts at each entrance of Town Hall and the Fleming Centre. The facility host will greet visitors at the main entrance
and ensure the following:

✔ Active screening is completed

✔ Physical distancing measures are followed

✔ Face coverings are being worn in enclosed

✔ Coordination of traffic flow – communicating and

public places

✔ Hand sanitizing is completed

identifying waiting areas and expectations

✔ Registration check-in and drop in registration
as required
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Town of Lincoln facility exposure plan
The Town of Lincoln has developed a Facility Exposure Plan to provide guidance to staff on how to respond quickly if a
worker or patron, including spectators, has been exposed to or confirmed positive for COVID-19.

Staff member fails screening questionnaire:
An employee who answers yes to any of the COVID-19 screening questions is not permitted to report to work, must
self-isolate and notify their supervisor of their absence. If an employee shows symptoms in the workplace, they will be
required to return home and self-isolate immediately. The employee will be required to contact their primary health
care provider or their local public health unit for an assessment and guidance on next steps. Extra cleaning of the
employee’s workspace and facility will be completed as a precaution.

Staff member tests positive for COVID-19:
An employee who tests positive for COVID-19 will be required to stay home, self-isolate and follow the direction of the
Public Health Nurse (PHN) assigned to them. The PHN will interview the staff member to determine who else may be
at risk of transmission.

Visitor to Town of Lincoln facility fails screening questionnaire:
All visitors, contractors or program users who answers yes to any of the COVID-19 screening questions is not
permitted to enter a facility or participate in program activities, must self-isolate and contact their primary health care
provider or their local public health unit for an assessment and guidance on next steps.

Visitor to the Town of Lincoln tests positive for COVID-19:
If a member of the public or contractor, who has visited a town of Lincoln facility, tests positive for COVID-19 the
individual will be assigned to a Public Health Nurse (PHN) who will begin case and contact trace management. The
Town of Lincoln may be contacted by the PHN to provide contact information to assist with contact trace management.
Extra cleaning measures of the facility may be required.

What is case and contact trace management?
‘Case’ refers to the individual who has tested positive and the ‘contact’ is everyone identified at risk of transmission.
When Public Health receives a report of a confirmed positive case of COVID-19, they conduct what is known as contact
tracing. Upon receiving a report of a confirmed case, Public Health Nurses:

✔ Immediately follows up to ensure the person diagnosed is isolating, gathers information about where they have
been and who they have been in contact with, and assesses risk;

✔ Public Health follows up with each person, workplace, and/or business identified as potentially being at
significant risk and provides direction;

✔ If you do not receive a call from Public Health, that means you were not identified as being at significant risk.
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COVID-19

Recommendations for self-monitoring
If you have no symptoms, no known close contact with a
positive case of COVID-19 and no travel history but you
decided to get a COVID-19 test, you are to self-monitor.
Avoid crowded public spaces and places where you cannot
easily separate yourself from others if you become ill
Wearing a face covering may be an added way to protect
others around you, even if you don’t have symptoms,
particularly where physical distancing may be a challenge.

What should I do if symptoms develop?
• If you begin having any symptoms, contact Niagara Region Public
Health or your health care professional immediately. Call ahead to
allow health care staff to take appropriate precautions.

Symptoms
The most common signs of
infection include:
• Fever and/or
• A new cough or a cough that is
getting worse
Other symptoms include:
• Difficulty breathing
• Sore throat
• A runny or congested nose (not allergies)
• Chills
Other non-specific symptoms are:
• Muscle aches
• Fatigue (feeling weak, tired, exhausted)
• Headache
• Diarrhea

• Stay at home and indoors. Do not go to school, work or any public areas.

• Lost sense of taste or smell

• Stay in a separate room away from other people in your home at all
times (including sleeping). Use a separate bathroom if possible.

• Conjunctivitis

• No visitors

• Severe chest pain

• Travel in a private vehicle, not in public transportation or with ride share
companies, and wear a face covering over your nose and mouth

• Having a very hard time waking up

• Wash your hands or use hand sanitizer often

• Rash

• Feeling confused
• Lost consciousness

It is important to remember that a COVID-19 test is only a snapshot of
your health on the specific date and time the swab was taken. No testing
is perfect and a negative result does not mean you have not been
exposed to COVID-19. You can still develop symptoms days after your
test was taken.

• Nausea

If your test comes back negative, but you begin to develop COVID-19
symptoms, even if they are mild, you need to be re-tested. This is
important so we can all protect the health and safety of our loved ones
and our community from whatever infection you may have.

Non-specific symptoms for young
children may include:

Refer to Niagara Region Public Health’s
COVID-19 Recommendations for self-isolation.

• Vomiting
• Unexplained abnormally rapid heart rate
• Chronic conditions getting worse

• Lethargy (feeling sluggish, tired,
exhausted)
• Poor feeding

Created May 2020. Updated May 28, 2020, version 2. Information regarding COVID-19 is fluid and rapidly changing. Guidance from
the Federal and Provincial governments change often. Please call the Niagara Region Public Health Novel Coronavirus (COVID-19)
Info-Line at 905-688-8248 or visit our website niagararegion.ca/health to receive up-to-date recommendations regarding COVID-19.

Novel Coronavirus (COVID-19) Info-Line
Talk to a public health professional Monday to Friday from 9:15 a.m. to 8:30 p.m.,
and Saturday and Sunday from 9:15 a.m. to 4:15 p.m.
905-688-8248 press 7, then press 2 Toll-free: 1-888-505-6074

niagararegion.ca/health
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COVID-19

Recommendations for self-isolation
• Stay at home and indoors. Do not go to school, work or any public areas.
• Find alternate accommodations away from anyone else if possible
• If getting alternate accommodations is not possible, stay in a
separate room
» Have a caregiver bring meals and supplies to the room and drop off outside the door
» Have a bathroom in your home dedicated to only you. If a bathroom needs to
be shared, clean after every use.
» No sharing of utensils, toothbrushes, ipads, gaming devices, headsets, towels, etc.
» If you must leave your room, wear a medical mask if you have one, otherwise
wear a face covering
» Keep a physical distance of 6 feet (2 meters) from other household members
» Rooms in the home should be well ventilated (i.e., keep window open if
possible, if weather permits and tolerated)
• No visitors
• You may go outside in your own backyard or balcony. Ensure
to clean doorknobs after each use.
• Do not use public transportation, rideshare companies or taxis
• Cancel non urgent appointments
• If you must go out for a medical appointment or urgent care, you
must contact the COVID-19 Info-Line at 905-688-8248 press 7 and
a public health professional will give you detailed instructions to
follow to protect you, your family and members of the public
• Make alternate arrangements to support children and other
dependents if possible
• Ask a friend or family member to help you get a supply of groceries
and other necessities, do not go out and get them yourself
Created April 2020. Updated October 2020, version 6. Information regarding COVID-19 is fluid and
rapidly changing. Guidance from the Federal and Provincial governments changes often. Please call
the Niagara Region Public Health Novel Coronavirus (COVID-19) Info-Line at 905-688-8248 or visit
our website niagararegion.ca/health to receive up-to-date recommendations regarding COVID-19.

Symptoms
Full list of COVID-19 symptoms below. For
specific information on what to do when
a child or adult has symptoms refer to
niagararegion.ca/COVID19.
The most common signs of infection include:
• Fever and/or
• A new cough or a cough that is getting worse
Other symptoms include:
• Difficulty breathing
• Sore throat
• A runny or congested nose (not allergies)
• Chills
Other non-specific symptoms are:
• Muscle aches
• Fatigue (feeling weak, tired, exhausted)
•
•
•
•
•
•
•
•
•
•
•

Headache
Diarrhea
Lost sense of taste or smell
Conjunctivitis (pink eye)
Rash
Severe chest pain
Having a very hard time waking up
Feeling confused
Lost consciousness
Nausea
Vomiting

• Unexplained abnormally rapid heart rate
• Chronic conditions getting worse
Non-specific symptoms for young children
may include:
• Lethargy (feeling sluggish, tired, exhausted)
• Poor feeding

If your symptoms get worse, immediately contact your health care provider or call 911.
The duration of your self-isolation will be for a minimum of 10 days. For some, self-isolation will
last much longer. This is based on your personal health situation. Guidance will be provided by
your health care provider or the public health professional monitoring your case.

Novel Coronavirus (COVID-19) Info-Line
Talk to a public health professional Monday to Friday from 9:15 a.m. to 8:30 p.m.,
and Saturday and Sunday from 9:15 a.m. to 4:15 p.m.
905-688-8248 press 7 Toll-free: 1-888-505-6074

niagararegion.ca/COVID19
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Prevent the
Spread of Disease
To prevent the spread of infectious diseases
and to keep healthy, follow these simple steps:
Stay home if you’re sick

Keep your distance
Practice physical distancing. Keep a
distance of six feet from others

Cover your cough or sneeze

Avoid sharing personal items

With a tissue or into your sleeve.

Especially those that come into
contact with saliva, such as
toothbrushes and eating utensils

Throw your used tissues and masks
into a covered, plastic lined container
can and clean your hands

Wash your hands often

Clean and disinfect

Clean your hands with soap and
water for 20 seconds, or alcohol
based hand sanitizer. Avoid
touching your eyes, nose or mouth
with unwashed hands.

Clean and disinfect high touch surfaces at
least twice daily. Use a product that states it’s a
disinfectant and follow manufacturer’s instructions.

Dry your hands with a paper towel.
If you do not have paper towel, use
a towel that is dedicated to you only
and keep the towel separate from
everyone else’s towels

• High touch surfaces can include toilet handles, sink
tap handles, doorknobs, light switches, electronics
(cell phones, tablets, iPads, headsets, gaming
devices, remotes) and bedside tables should be
cleaned and disinfected at least twice daily, and
more often if visibly soiled
• Place contaminated items that can’t be cleaned in
a lined container; secure the contents and dispose
of them with other household waste
• Put the lid of the toilet down before flushing

Novel Coronavirus (COVID-19) Info-Line
Talk to a public health professional Monday to Friday from 9:15 a.m. to 8:30 p.m.,
and Saturday and Sunday from 9:15 a.m. to 4:15 p.m.
905-688-8248 press 7, then press 2 Toll-free: 1-888-505-6074

niagararegion.ca/health
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Communications in the case of exposure or
confirmed positive cases
Informing Staff
In accordance with the Ontario Safety Plan Guideline and in an abundance of caution, the Town must let workers
know if they may have been exposed in the workplace.
All staff are provided with information about the date and time of the potential exposure and where it took place. The
Town is not permitted to give out any information that might identify the infectious person(s). Contact tracing does
not take place unless instructed by our local public health unit. This duty to inform staff is independent of any public
health direction, although it may be fulfilled by steps taken under public health direction as part of contact tracing.

Public communication
The Town endeavours to provide timely, accurate and transparent communications with the community about any
confirmed cases in Town facilities and the measures it takes to ensure continued public safety, including screening
measures, personal protective equipment and thorough and frequent cleaning of facilities. The Town must follow
Public Health directives and procedures for contact tracing and is not permitted to share information that might
identify the infectious person(s).
We provide information and updates to the community via media releases which are shared with local and regional
media, as well as through our website Lincoln.ca and Town of Lincoln social media accounts (Facebook, Instagram
and Twitter).

Managing new risks caused by operational changes
The Town of Lincoln takes all precautions reasonable for the protection of employees and visitors to Town Facilities,
and follows all Federal, Provincial and Regional guidelines as it relates to COVID-19. These include:

✔ Implementing infection, prevention and control measures in response to COVID-19 as recommended by public
health agencies;

✔ Cooperating with public health agencies relative to case and contact trace management;
✔ Complying with recommendations and/or orders issued by public health;
✔ Maintaining accurate shift records and up-to-date contact information for employees;
✔ Communicating with staff and other stakeholders, proactively and as per Public Health recommendations;
✔ Establishing regular check-ins with workers about how they’re coping with the changes and provide support
as required; and

✔ Receiving and responding to feedback from staff and visitors as it relates to COVID-19.

Plan maintenance
We are actively monitoring the evolution of Coronavirus and responding accordingly. Our decisions are guided by data
and facts, Provincially and Regionally through the direction of Niagara Region Public Health.
The COVID-19 Safety Plan has been developed in accordance with the Provincial orders and will be reviewed and
revised as the situation evolves. The plan has been approved by the Town’s Recovery Team and reviewed by the Joint
Health and Safety Committee. Maintenance of the plan is the responsibility of the Emergency Management Coordinator
and any changes to the plan will be communicated to all staff via e-mail. The plan can be accessed on the Town of
Lincoln website and shall be made available in print form to any person for review on request at all facilities.
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Appendix A: Town of Lincoln Face Covering Policy
TOWN OF LINCOLN
ID No.: HSSWP-38

Title: Face Covering Policy

Classification: Health & Safety

Department: Corporate

Date of Original Issue: August 4, 2020

Revision Date: November 23, 2020

PURPOSE
As per The Regional Municipality of Niagara By-Law No 2020-46, A by-law to require mandatory face
coverings in enclosed public places during the COIVD-19 Pandemic, “Face Covering By-law”, The
Town of Lincoln shall adopt a policy regarding the wearing of face coverings that prohibits persons
from entering, or otherwise remaining, within the enclosed public place unless they are wearing a
face covering, subject to the exemptions provided for in the by-law. (Appendix A).
SCOPE
The policy applies to all Town of Lincoln staff members, clients, visitors, volunteers, students and contractors at all Town of Lincoln facilities/locations.
DEFINITIONS:
Face Covering By-law refers to The Regional Municipality of Niagara By-Law No 2020-46,
A by-law to require mandatory face coverings in enclosed public places during the COIVD-19
Pandemic.
Face covering shall mean a mask or other face covering, including a bandana or scarf constructed of cloth, linen or their similar fabric that fits securely to the head and is large enough to
completely and comfortable cover the mouth, nose and chin without gaping. Face shields are
not a substitute for wearing a face covering as they don’t filter respiratory droplets. Wearing
a face shield alone does not meet the requirements of the face covering by-law. A face shield
may be worn in addition to a face covering if so desired.
Person shall include any occupant within an enclosed public place or riding a municipal public
transit vehicle owned or operated by The Regional Municipality of Niagara or the local area
municipalities and shall include, but not be limited to, any owner, operator, employee, worker,
customer, patron or other visitor.
Enclosed Public Place shall mean all or any portion of a building that is located indoors and
where the public is ordinarily invited or permitted access to whether or not a fee is charged, or
a membership is required for entry.
Facility Host refers to the employee assigned at each facility entrance to provide information
to visitors about the public health control measures in place to reduce the spread of COVID-19.
APPLICATION OF THE POLICY
The policy applies to all Town of Lincoln staff members, clients, visitors, volunteers, students and contractors at all Town of Lincoln facilities/locations. All persons employed at the Town of Lincoln shall be
trained in the requirements of this policy.
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Appendix A: Town of Lincoln Face Covering Policy
TERM OF POLICY
This policy shall take effect on July 31, 2020 at 12:01a.m. and terminate on April 1, 2021 unless otherwise extended or repealed by resolution of Regional Council.
GENERAL POLICY
The health and safety of staff and visitors to the town of Lincoln is our number one priority. The
Regional Municipality of Niagara Face Covering By-Law has been approved by Regional Council
to protect the health, safety and well-being of all requiring individuals to wear a face covering while
in enclosed public places to assist in reducing the spread of COVID-19. In addition, on October 3,
2020, the Provincial O. Reg. 364/20: RULES FOR AREAS IN STAGE 3 was updated to include orders specific to mandatory mask or face covering in indoor areas province wide. The Town of Lincoln
Face Covering Policy ensures compliance of both Provincial and Regional documents.
POLICY STATEMENT
1. a) Every person within an enclosed public place shall wear a face covering.
b) Every person before entering and while riding any municipal vehicle owned or operated by
The Regional Municipality of Niagara or the Town of Lincoln shall wear a face covering if
more than one (1) occupant is within the vehicle.
2. Every person that is the parent or guardian accompanying a child that is over two (2) years of
age in an enclosed public place or a public transit vehicle owned or operated by the Regional
Municipality of Niagara or the Town of Lincoln shall ensure that the child wears a face covering.
3. A Person shall be exempt from wearing a face covering in an enclosed public place in a Town
of Lincoln Municipal building if they are:
a) a child who is younger than two years of age;
b) is attending a child care program at a place that is in compliance with the child care
re-opening guidance issued by the Ministry of Education;
c) is performing or rehearsing in a film or television production or in a concert, artistic
event, theatrical performance or other performance;
d) has a medical condition that inhibits their ability to wear a mask or face covering;
e) is unable to put on or remove their mask or face covering without the assistance of another person;
f) needs to temporarily remove their mask or face covering while in the indoor area,
i.

to receive services that require the removal of their mask or face covering,

ii.

to engage in an athletic or fitness activity,
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Appendix A: Town of Lincoln Face Covering Policy
iii.

to consume food or drink, or

iv.

as may be necessary for the purposes of health and safety;

g) is being accommodated in accordance with the Accessibility for Ontarians with Disabilities Act, 2005;
h) is being reasonably accommodated in accordance with the Human Rights Code; or
i) performs work for the business or organization, is in an area that is not accessible to
members of the public and is able to maintain a physical distance of at least two metres
from every other person while in the indoor area.
4. For greater certainty, it is not necessary for a person to present evidence to the person responsible for a business or place that they are entitled to any of the exceptions set out in subsection
(3).
5. Lincoln staff are strongly encouraged to wear face coverings/masks in shared employee only
spaces at all times, other than when seated at their personal workspace.
6. For greater clarity, an enclosed public place (when open to the general public) in a Town of
Lincoln Municipal building is identified as follows:
Town Hall:
• North and south main entrance
• Reception lobby
• Mayor and CAO offices and lobby area
• Council Chambers
• All designated meeting rooms
• Finance service counter public area
• Building, Bylaw and Planning service counter public area
• Washrooms at south entrance
Fleming Centre & Arena:
•
•
•
•
•
•
•

Main lobby including concession area
Elevator
Stairwell
Meeting rooms
Hallways
Arena – stands, floor, walking track, change rooms
Public washrooms

Museum and Cultural Centre:
•
•

Main reception
Display rooms

Lincoln Fire Rescue Station 1:
•

Front entrance foyer
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Jordan Arena:
•
•
•
•

Main lobby – including concession area
Arena – stands, floor and change rooms
Public washrooms
Meeting rooms

Pools (Allan F. Gretsinger & Jordan Lions)
•

Washrooms

Parks (Charles Dailey & Beamsville Lions)
•

Washrooms

Lincoln Community Centre:
•

Entire facility

Lincoln Public Library
Fleming Branch:
•
•
•
•
•

Computer area/makerspace
Lounge area
Meeting and program rooms
Materials shelving areas
Children’s area

Moses F. Rittenhouse Branch:
•
•
•
•
•
•
•

Computer area
Lounge area
Local history area
Program room
Materials shelving area
Children’s area
Public washrooms

7. For greater clarity, O.Reg 364/20 Schedule 1 does not make any exemption for masking based
on the presence of a barrier. While barriers may be a sensible protection, they are on their own
insufficient protection due to airflow around barriers and particularly through openings to allow
payment or other interaction. As such, staff will be required to wear face coverings when serving the public from behind a plexiglass barrier.
8. The Facility Host at Town Hall and the Fleming Centre will ensure that all visitors to an enclosed public place are aware of the Provincial orders and Regional Bylaw as it relates to mandatory face coverings. Best efforts shall be made to only allow entry to persons wearing a face
covering. Face masks will be available to staff and visitors if required.
9. All Town of Lincoln Staff in a municipally owned and operated enclosed public place must also
wear a face covering and educate visitors not in compliance.
10. The Town of Lincoln shall provide a copy of the face covering policy for inspection by any persons authorized to enforce this by-law if requested.
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11. All Town of Lincoln Municipal building entrances shall post clearly visible signage advising the
public that masks are required (Appendix B)
12. All Town of Lincoln Municipal buildings shall provide hand sanitizer with a minimum of 70% alcohol content at all public entrances and exits at all times for the use of members of the public
attending the enclosed public places.
13. A list of face covering scenarios are provided (Appendix C) to assist staff on how to respond to
the public.
ENFORCEMENT
1. The face covering by-law may be enforced by:
a) A provincial offences officer of a lower tier municipality or The Regional Municipality of Niagara
or other person appointed under the authority of a municipal by-law to enforce municipal bylaws;
b) A public health inspector acting under the direction of the Medical Officer of Health;
c) A police officer of the Niagara Regional Police Service;
d) Such other person as designated from time to time by The Regional Municipality of Niagara.
2. Every person who contravenes any provision of this By-law is guilty of an offence.
3. Upon conviction, every person who contravenes any provision in this By-Law is liable to a fine not
exceeding one thousand dollars ($1,000), exclusive of costs, for each offence, recoverable under
the provision of the Provincial Offences Act, R.S.O. 1990, c. P.33, as amended, or any successor
legislation thereto.
APPROVAL
This policy has been approved and adopted.
Chief Administrative Officer
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"Appendix A"
Administration
Office of the Regional Clerk

1815 Sir Isaac Brock Way, PO Box 1042, Thorold, ON L2V 4T7
Telephone: 905-685-4225 Toll-free: 1-800-263-7215 Fax: 905-687-4977
www.niagararegion.ca

July 24, 2020

Council Session CL 12-2020, July 23, 2020

LOCAL AREA MUNICIPALITIES
SENT ELECTRONICALLY
RE:

Memorandum CAO 16-2020 – Supplemental Information – Options to Consider
for Mandating Face Coverings
Minute Item 10.1 CL 12-2020, July 23, 2020

Regional Council, at its meeting held on July 23, 2020, passed the following resolution:
That Memorandum CAO 16-2020, dated July 23, 2020, respecting
Supplemental Information - Options to Consider for Mandating Face
Coverings, BE RECEIVED; and
That Regional Council APPROVE the temporary by-law to require
mandatory face coverings in enclosed public places during the COVID-19
pandemic attached as Appendix 4 to Memorandum CAO 16-2020.
Council subsequently passed By-law 2020-46 being a by-law to require mandatory face
coverings in enclosed public places during the COVID-19 Pandemic. This by-law shall
come into force and effect on July 31, 2020.
A copy of the by-law is attached for your reference.
Yours truly,

Ann-Marie Norio
Regional Clerk
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MASK
REQUIRED
Protect each other
Wear a face covering
Cover your nose, mouth, and chin
Required by the Face Covering By-law
Does not apply to those who are unable
to wear a face covering as a result of a
medical condition or a disability.
A face covering or mask can be cloth (non-medical) or disposable.

niagararegion.ca/COVID19
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Scenarios
“Appendix
C”
Face covering scenarios and how to respond to the public:


A person enters the premises and advises staff that they don’t have a face
covering – A face mask will be available for all visitors that do not have a face
covering.



A person advises you that they are exempt from wearing a face covering No person shall be required to providing proof of exemption. Ask the person(s)
to maintain 6ft of distance at all times.



A person is requesting additional information about our policy – our policy
is developed in accordance with the Regional Municipality of Niagara Face
Covering Bylaw 2020-46. If a copy of our policy is requested by an enforcement
agency we must provide.



How to address an aggressive person –
o Advise that the Town has zero tolerance for verbally and physically
abusive actions and tell the person that they are being aggressive in
nature and ask that they calm down/stop what they are doing.
o If they do not stop advise of zero tolerance again and that if they do not
stop they must leave the facility and someone from the Town they will be
calling the police.
o If they do not stop you call the police and advise that police have been
contacted and that they are currently considered trespassing.



A person is requesting information about the evidence of face covering use
– refer them to the Niagara Region Public Health Department at 1-888-505-6074
or niagararegion.ca



A person is asking about who is responsible to enforce this policy - refer to
the enforcement section of the face covering policy. Contact Town of Lincoln
Bylaw department for assistance.
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